
G#VHffi ruMEruT SF MEG HALAYA
ffFFIf;H OF THH AND$T$OruAL RHSIDEruT COfulMI$SIOruSER

Ffr EG }{AL,EYA }{CUS E, K#LKATA

fU o : TAffi GfCATE ffi I ru G/fr flfi f,tPt. ! UAfi I Dated Kolksts 23'd July, 2*?6

NOTTCE tNVlTtNc TENDER {NtT)

Sealed Quotation affixing court fee stamp of Rs.100i- {Rupees One hundred only) are hereby
invited from bonafide Citizens/Caterers for Running the Canteens at Meghalaya House-I, 10,
Anandilai Poddar Sarani, Russell Street, Kolkata - 70AA71 and Meghalaya House-ll, 120,
Shantipally, Kasba, Kolkata * 700107.

The Meghalaya Houses are frequently visited by the State and Central Dignitaries,
Governnlent Officials and citizens of Meghalaya on official lour, training, medical treatment, or
transit in the city Other than that, the canteens shall be allowed to be run as public Cafes also
with cefiain tables reserved for the officials slaying in tr/eghalaya House itself. Therefore, the
caterer should be willing to cater to all requirements, without refusal, an<i shall ensure the best
possible quality of food and service.

l. Tenden Details:

Farticulars

F*arne of Wsrk

Publishlng Date
of r{lT

Earnest Money
Deposit (EMn!

Tender Fee
{l{on-
Refundable!

Ferformanee
Security

hllT Suhrnission
lUlode

D*taiIs

Running and Operation af Cffice Canteen Services frlr both hfleghalaya
Hauses*l & ll, Kcikata.

Dated 23rd July, 202S
On the \,vebsite. https://gad.nreghalaya.gov. in

ffis"5$,{}##l'ailly in the fornr of a Denranrj Draft from a schedulecl bank. irr
favout' of "J-he Additional Resident Comffiissioner, Irileghaiaya House.
120, $hantipally. Kasba, Kolkata-700'l 07" payable at Koikate.

Hs-1,000i- only paicl thrr:Llgh "The Additional ResicJent Cornmissioner,
Meghalaya Hous*, 120, Shantipatly, Kasba, Kolkata-7001A7" frt the time
cf suLrn:itting the NIT dCIcl!fttsr"ri.

Th e $ uccossful b idder s ha ll fu rnislr a Perfr:rrna nce Secu rity of
ffi$.I,$fi,#fiS/- only in the form cf a l]ernand Draft frcm a scheduled f:ank,
in fav'cur of "l-he Addlticnal Resident Ccmmissioner, Uneghalaya Hou$e,
120, Shantipally, Kasba, Kolkata-700 1A7" payable at Kr:lkata.

Hard Copy subrnission of ffiftvefl&ps-[ {Technica! ffird) and Hnvetope-fl{
{Fin*ffiGlal Bid) sealed in a single outer envelcpe by courrier/s6:e*cJ post at
tire Office of the Additionai Resident Commlssioner, trdeghalaya House,
1?0, Shantipafly, Kastra, Ka{kata-700107, L:efore 5:00 p.,tt on ihe last
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Fanticu[ars

Fre-tsid'
Confererece

Contact Persofi

Last Date &
Tirne for:
Submissinn

Date & Tlrrre of
tsld OpenIr"rg

ffimtails

date pf subrnissl*n.

30th July, 202S at 1il"t10 A.tuI
(Kindly contact S856376S44 I 70il58608?S fcr conference link)

The Aclditionai Resident Comnlissicner, tvleghalaya l-Junse, Koikata
il33-4803S577 tRusseil $treeti
033-48fi38529 (Kas[:a]
fr{eg ha layah o use. k *l @S m a i I. co nr

14t^ August, 2026 before b:OCI p lvl

To be intimeted

ll. Eligibilifu Criteria:

" The operator rnust have a minimum of 4 (four) years of experi*nce in running a
canteen/catering service preferably in Government Departments, Fublic Sector
Undertakings, or reputed academiclcorporate institutions. The operator may have to
serve vegetarian I non vegetarian food as per requirement The operator must also
have with thern sufficient knowledge of the Local food habits and Local cuisines oI
Meghalaya including proper multi-cuisine rfienu to be provided.

' The operator tltust have a mininrum average turnover of Rs.30,00,000 (Rupees Thirty
lakh) oniy in the last financial years. (Audited financial statements of the last 3 (three)
years to be submitted)

' Bids must include valid copies of G$T Registration. FSSAI Food License, pAN Card,
and up-to-date lncome Tax clearance.

' The operator must not be blacklisted by any Government Department. (Self-declaration
required)

lll. How to Apply:
'P The detailed Tender Document containing the absolute terms, conditions, and prescribeci

application formats must be addressed to the "Additional Resident Cornrnissicner,
Government of Meghalaya, Meghalaya House, 120, shantipally, Kasba, Kotkata-
700107" and super-cribed as

"APPLICATION FOR RUNNING THE CANTEEN IN(i} MEGHALAYA HOUSE.I, 10, ANANDILAL PCIDDAR SARANI, RUSSELI- STREET,
KOLKATA.7OO071, AND

(ii) MIEGHALAYA HOUSE.II,,I2O, SHANTIPALLY, KA$BA, KOLKATA-7 il01}7".
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? $ealed tenders under a two-bid system (Technical Bid and Financial Bid enclosed inseparate envelopes, then placed inside a single main sealed envelope) marke6 ,,Tinder
far Running the Canteen" must reach the office drop-box on or'before the specified
deadline.

'/ The authority reserves the right to accept or reject any or all tenders without assigning any
reason thereof.

lV. Terms and Conditions:

" The bidder may inspect the Meghalaya House-l & ll, Kolkaia facililies before tendering.
" The successlul bidder shali have to operate both locations and no choice shaii be

offered to them.
* The operator has to confine his activities within the specified area handed over to him.

' The operator shall utiiize the space only for the purpose of canteen faciliiies provided in
the bid document.

' J-he operator will arrange hts own equipment over and above those already provided at
the lrouses. Proper maintenance and upkeep of all the equipment provided by the said
office is the responsibility of the operator.

' No modifications are permitted to the provided infrastructural facilities by the operator
without the permission of the cornpetent authority.

. All permits / licenses / pernrissiort for canteen faeilities is to be obtained by the operator
only ai his cost, name and risk fronr the appropriate authorities by following the
procedures.

' All permissions, no objections, letters of indent, consent ficenses, clearance, approvals
etc shall be obtained by the successful operator at his cost and such as documeni
shall be kepi affective and in force at all materialtime"

" Modern and standardized equipment {if needed) should be arranged by the operator.
* 'The successful operator will bear the cost, throughout the term for comprehensive

ger:eral tiability insr:rance for his men and maierial.

' The building, furniture and other machineries licensed shail be insured against fire,
rioting and other possible iosses and the insurance policy be taken and the insurance
premium be b0rne by the successful operator. The successfr.:l operator should pay ihe
compensaticn to the public eir their relatives if any accident happens at their own cost if
they claimed.

. The said office shali have the right to inspect the premises etc. at any lirne_

' The operator has io provide Photo ldentity Cards to the persons employed by him/her
to carry or"rt the work. These cards are to be constantly displayed & their loss reported
immediately.

' The successful operator shall be responsible for the conduct and behaviour of his
employees.

. The service operator shall be responsible for the safety r:f the workers. All
measures must be taken during operation.

the safety
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Pest cnntroi is to be d*ne regularly hy service operatar ar"rc1

p:rior perrnission frcm the competent authority. The rost of the
by the cperator.

is to i:e unrJertakon with
pe$t control rnrill be [:orne

The Canteen Operator has to enEage a person authorised by ihe Kolkata Municipai
corporation. for disposal of the waste/garbage on daiiy basis at lheir own expense.
The food audit for quality and food safety nrust be integr.al part of Kitchen Operations.
]-he operaior will be responsible for ensuring ihe proper clearance of all used plates
and utensils.

The successful operator shall not assign, sublef or transfer the contract either r:n whole
or part, the Additional Resident Commrssioner will terminate the contract wiihr:ut any
notice duly forfeiting the $ecurity as ascertained iiquidated damages.
The entire premises should be cleaned regularly and maintained properly by the
operator on a daiiy basis,
The bio-degradabie waste and non-bio-degradable waster from kitchen are to be
separated by the operator and to be disposed of at earmarked praces.
The operatcr should provide with rea, coffee, Breakfast, Lunch and Dinner as per the
requirement. The billlcash memo shail contain the items wise detarl of all {ood items
provided indicating the approved rate of each item separately. Lump-sum bills shall not
be entertained
In the case of special lunch or dinner on official occasions, a nominated eommittee will
finalize rates and rnenu after discussion with the operator.
The kitchen facility, including the vessels and utensils are to be arranged by the
operator.

The office shali not be liable for any loss, darnage, theft, burElary or robbery of any
personai belongings, equiprnent or vehrcles of the personal of the operator.
The cperator must employ adult iabour only. Empioyment of child labour shall lead to
the termination of contract_
The persons so provided by the operator under this contract wil! not be the employee of
the Government of Meghalaya and there will be no employer-employee relationship
between the Government of Meghalaya and the persons so engaged by the operator in
the aforesaid services.
The cost of electricity and power for non-cooking purposes and water sl'rall be borne by
the operator.
The canteen facilities should be used only for lawfull activities and in accordance with
the rules and regulation enforced by the Governrnent authorities.
The operator shall ensure due observance, compliance with al! relevant laws, rules and
regulation applicable to business from time to time^
lf any loss or damage is caused to properties either by operator and servants will fully /
in advertently the cost / extent of loss / darnage will be recovered from the operator.'l-he operator shall ensure his staff. property, guestslusers is at his own cosi and risk.
On the expiry of the contract, the operator shall handover all entrusted in good
conditions.
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The normal operating hours of the canteen shall be from 6:00 A'M to 10:00 P'M'

However, the caterer shall provided meais and refreshn:ent beynnd this hours

whenever required by questsA/lPs reaching late at Meghalaya Houses"

The guidelines for openjng the canteens for public in general shall be issued by the

department in due time"

V, Penalty:
. ln case the operator commits breach oi any of the terms and conditions and stipulation

herein c0ntain6d on the part of the tenderei'to be observed and performed, then in

such cases the Additional Resident Commissioner shall bet at liberty to give a notice in

writing to the contract to set right or rectify the breach or omission of any of the ierms'

conditions and stipulations of the agreement and in case of non-compliance on the part

of tenderer within 30 days of the receipt of such notice, this agreement at the option of

the contract may be terminated and upon such termination this contract shali become

null and void and all the rights of ihe tenderer herein shall irnmediately cease and

determine. The contract may also beterminated for any criminal acts on the part of the

tenderer which need to be referred to arbitration'

* Any complaint or mis-behaviour by the operator cr his wcrkers will be viewed serrously

and the contract will be terminated (if found guilty) without any notice and the Security

deposited by the operator will be forfeited partly or fr"rlly and will be treated as penalty

cirarges.
. The authority shall have the right to take over the operation and terminate the contract

agteemelt, in case of default or any type of malpractice noticed on the part of the

tenderer.

" The decision of ihe Additional Resident Comniissioner, Meghalaya House, Kolkata

shall be flnai with respect io the exieni of penalties being levied.

Vl. Period of Contract:
r The contract will be initially for a period of 3 ithree) years, extendable for another

period of 2 (two) years subject to satisfactory performance and mutual consent.

c Extension of tenure and earlier terminatlon is the sole discretion of the Competent

AirthroitY.
e The agreement can be terminated by either party by giving six month's notice in

advance. lf tle operator fails to give six month's notice in writing tor termination of the

contract then two month's rent etc. and any arnounl due to the operator from the office

shall be forfeited.

\lll. Payment Term$:
. The monthly rent fee fixed for an amount of Rs.20,000/- (Rupees Twenty thousand)

only per location shall be paid on monthly basis by ttre successful bidder starting

immediately after signing of contract.

r This amount shall be enhanced every year at a fixed rate of 10%"
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Vlll. Hvaliration of Eids:
An Evaluation Committee constituted by the Government of Meghalaya will evaluate

the bids ir"r tvrro siages.
a) Stat* 'l - Te*hnius$ Hvatuatlsm:
" The Conrmittee urill first opeil Envelope-l tc checkr Bidders nreeting the Etigihility Criteria will [:*
Technical sccring criteria pruvided in Anmexure A* Bidrjers nrust score a rninir-r:um of 70 out of .l 

00
qualify fcr the nexi stage.

ttre eligibility and completeness.
techr:ical evaluated based on ti"re

points in the technical evaluatian tc

b) State 2 - Financial Evaluation:
. Envelope-ll (Financial Bid) of only the technically qualified bidders will be opened.* The Financial Bid should quote the rates against each item in the format provided at
A,nnexure B h:ut exclusive of GST-
n The contract witl be awarded on a L.east Cost System (L1) basis. l-he bidcjer quoting
the lowest will be declared as the L1 bidder.

lX. A'oard of Contract:
a) The L1 bidrjerr,viil be issued a Letterof Award (LoA)
b) Within 14 days of receivlng the LoA, the successful hidder must furnish a perfornrance

Security of Rs.1,S0,CI00/- (Rupees One lakh) only. The security shall be in the form of a
Bank Guarantee. valid for the entire contract period.

c) Upon receipt of the Performance Security, a lormal contract agreement will be executecl.

X" Disclaimer
The GeneralAdministration iA) Department reserves the right:

a) to reject any or ail Bids without assigning any reasons thereof.
b) to relax or waive any cf the conditions stipulated in this clocument as deemed

necessary tn the best interest of the Department rrlithout assigning any reasons
thereof

Itse,* fr ili'ti

,;r, {
AclC itior"rai Res rdeiv} C rrn-lrn iss ioner,

Gorrern fitent ofX fVleg ha laya,
t\degiralaya Hadse. Kcl kala
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IiWc hereby certifi" that thc rales quot*d above are cxclusive oi'GS'{'and shall remrrin valiti ciuring the
contracl period,

Sigr:irture of Biclder

Narne :

Seu I of F irrn :
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